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Exceptional Customer 
Service Should Be 
the Norm, Not an 
Afterthought  

When I call, how long will it take me to find an 
actual person knowledgeable enough to help me? 

A data center provider that is focused on customer 
service will have live humans answer the phone and 
commit to finding solutions to problems in minutes, 
not days. 

How flexible are you willing to be with your 
contracts, payment terms, and solutions, really? 

A true data center partner customizes offerings 
to suit each client’s business needs and provides 
flexible contract options as well as non-traditional 
payment terms. 

How much employee turnover do you have?  

Customer-centric data centers have low turnover 
rates because they treat employees well. Employees 
who feel valued are highly engaged and invested in 
the success of not just the company, but ultimately, 
the customer’s success. 

Five questions you should ask your data center provider to gauge if providing 
exceptional customer service is as important to them as it is to you. 

How easy is it to meet with members of  
the C-suite? 

Data center providers that are dedicated to 
exceptional customer service provide all customers 
direct access to the C-suite, no matter how big or 
small. 

How do you determine what’s best for  
your customers? 

Data centers that prioritize customer service know 
there’s no such thing as a “one-size-fits-all” use 
case. They will take the time to get to know their 
customers and their business goals. 

A true data center partner will give you more than 
just space and connectivity requirements. If your 
data center provider is squeamish about answering 
these questions, there’s a good chance providing elite 
customer service isn’t a top priority. This is a red flag 
indicating you should look elsewhere.  
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